
      
  
 
 

What software  
for IT management? 

The IT management software market includes several tools responding to key corporate demands 
in the scope of network and user monitoring, hardware and software inventory, remote 
technical support and protection against data leaks.  
  
A number of solutions are available - global and local, commercial and fully free. Similarly, their 
functionalities are also diverse – from small applications e.g. specialized only in network monitoring 
to versatile all-in-one tools.  
 
Marcin Matuszewski, Axence nVision® technical support engineer gives advice on how to make the 
proper choice, the recommended software and standards in IT management. 
 
What are the features and differences of IT 
management and monitoring tools? 

A survey among IT heads and experts, ordered by 
Axence1, shows that 60% companies in the surveyed 
group is not using any IT tool for central network 
management and monitoring. This indicates huge 
opportunities for developers and vendors of such 
solutions.  
 

Two simultaneous trends are being observed in the 
IT market at the moment. There are more and more 
applications positioned as “micro-services”, which 
are focused on specialized areas, e.g. which offer 
only network monitoring. On the other hand  all-in-
one solutions, such as Axence nVision® are 
preferred. Their unquestionable advantage is the 
high comfort for IT administrators – the 
implementation is shorter, the purchase and 
maintenance costs are lower.  

A visible tendency among the IT management 
software developers is the consolidation of 
numerous software features in one integrated tool, 
which facilitates admin work. It is a response to 

                                                      
1 Phone-based CATI survey from 2017, executed at 
the order of Axence sp. z o.o. sp. k.,  n=137, charts 1 
and 2 based on the results.  

users, who prefer to work in one console instead 
of several different tools. 

 

 

 

 

 

 

 

 

 

 

The customers also appreciate a centralized database, 
which enables the entire IT support processes within 
an organization to be approached in a systematic 
way.  

The market standard is to provide network 
monitoring and supervision services, workstation 
and user management, data protection and trouble 
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ticket processing. The features of all-in-one 
solutions are vast – from hardware or software 
license management through user rights’ handling to 
the monitoring of user activity on corporate 
hardware.  

How is all-in-one software different from 
packages offered by suppliers of operating 
systems and infrastructures?  

The integrated tool enables the effortless 
management of all information from various areas – 
including hardware, used software, or data on 
employee activities. The software supports 
compliance with security standards. For those 
responsible for IT resource management, this 
means a much higher work level and much more 
detailed information.  

How important is the management of mobile 
environment?  

The number of mobile devices we use every day is 
quickly growing. Each of us often carries two 
devices – a smartphone and a tablet or laptop. A 
market survey has revealed that a large number of 
employees is using private mobile devices to 
perform their professional duties (BYOD model). 
The administrators should be at least aware of their 
presence in the corporate network and be able to 
improve security by implementing important updates 
on such devices.  

What functionalities are most commonly used? 
Which aspects should the customer pay special 
attention to? 

The most popular solutions are the helpdesk (trouble 
ticket processing) and management of hardware and 
software inventory data. It should be emphasized 
that user activity monitoring does not necessarily 
mean the surveillance of the operations – very often 
such data are used to develop application and Web 
access policies.  

Are these solutions addressed only to bigger 
companies?  

Not only. More and more decision makers, 
regardless of the size of their organization, see the 
need to deploy a centralized tool for informing 
the company about the collected data  and 
managing it. The benefit of all-in-one tools is their 
scalability – regardless of the scope of the 
infrastructure, the implementation always looks 
identical. If the number of employees grows, you can 
easily monitor the new ones as well.  

Are Polish customers becoming more interested in 
such solutions? 

The awareness of the decision makers is growing. 
The administrators already have that knowledge and 
want to deploy such applications in organizations of 
any scale, both in the commercial and public sector. 
More and more often we are talking to owners and 
managers; their perception of such products is very 
different, but the common denominator is the 
operational efficiency of the company.  

Marcin Matuszewski, 
Axence nVision® technical support engineer. 



      
  
 
 
The software often becomes the part of the 
implementation of security policies, ISO systems 
or helps to achieve GDPR compliance.  

Certain needs related to the automation of some 
processes can also be seen. According to an Axence 
survey,  70% companies in the questioned group 
confirmed that they are monitoring employee 
activities, but only 21% declared that it is performed 
automatically with use of an IT system.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Are the customers looking for savings? Is price a 
significant barrier? 

Certainly price is one of the critical factors during 
procurement processes, but the quality and stability 
of the solution are equally important. Network 
administrators are aware of that and often advocate 
top quality solutions in organizations. A poor choice 
and the transition to a better solution later on are 
costly for any organization. It is recommended to 
make a conscious decision at the very beginning of 
your adventure with IT management. We often meet 
customers disappointed with their previous solution. 

30% of Axence customers had previously been using 
competitive solutions before they transitioned to our 
software.  

Let us remember the entry threshold for the 
purchase of such software is not very high, and 
the benefits of the solution enable the 
improvement of work effectiveness and the 
efficiency of utilized resources. For instance, the 
remote access of administrators to employee 
workstations and company resources, combined with 
a Helpdesk module, allows the work time of the 
support services to be optimized, and therefore – the 
saving of many working hours. Employee 
productivity also rises, which is especially 
appreciated by the managers.  

Network monitoring and diagnostics are currently a 
critical part of any business. The ability to 
effectively manage your network protects you 
against trouble resulting from e.g. wrong 
configuration or malicious activities. The reports 
show that as many as 59% of IT decision makers 
believe the deployment of IT monitoring tools 
would improve their corporate security level.  
 
How much does it cost?  

There are a number of applications on the market, 
which offer the features mentioned above. It is 
worth taking a closer look at these solutions, which 
also have a free license for commercial use. A great 
example is Axence nVision® in freemium version 
for up to 10 users, which – along with the features 
discussed in the article – also has a transparent and 
intuitive interface. 
 
Do your customers often use the free open-source 
substitutes? Are there any disadvantages?  

It is important to choose a tool adequate for the 
needs of the organization. The Web offers 
numerous software for data collection. However, 
before deciding to choose a solution, you need to 
consider what information will be required for the 
effective operation of the network. The array of 
monitoring tools includes both those providing 
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basic information and those with comprehensive 
solutions necessary for any administrator. 

Free solutions are not always stable and well-
documented, which can be an issue, if there are 
many features. With the growth of your organization 
you may be required to reconfigure or abandon such 
tools, losing the historical data on the way. Support 
for such products is usually community-based, which 
does not always guarantee effective and quick 
troubleshooting.  

An Axence survey has proved that many companies 
choose to create their own user monitoring and 
support software. Proprietary application are often 
effective at the beginning, but generate problems 
along the way, when they need to be maintained 
and developed. 

Is there an observable increase in the partners’ 
interest in the provision of such services in cloud-
based approach. Is it the future of this sector?  
 

Cloud-based solutions are still emerging depending 
on the countries.  In U.S. majority of services 
already moved to cloud. In Central Europe only a 
limited number of companies are using the cloud 
environment in a comprehensive manner. The on-
premise models available on the market seem to be 
affordable. However, along with the development 
and proliferation of cloud solutions, IT management 
will be also transferred to the cloud model.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

For more information about 
Axence, please contact: 

Nikrama Ltd. 
Axence Gold Partner 

Krasimir Popov 
Phone: +359 888 420972 

e-mail: k.popov@nikrama.bg 
web: www.nikrama.bg  

 


